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Welcome to Putney Town Rowing Club

Hurray! You’ve found us! We are delighted you’re joining us at Putney Town Rowing Club.

We are lucky enough to have a club run entirely by volunteers. We hope that you will find a role in our team 
too. Let us know your skills and areas of expertise and interest. We’re sure they’ll come in useful.

This Welcome Pack will provide you with the following information: 
 

1. Information on how to become a member of the club
2. Club Rules 
3. Health and Safety Information
4. Data Protection 
5. Club Roles 
6. Code of Conduct for Coaches, Volunteers and Officials

It is important that you read the whole of this pack before filling in the Membership Joining Form. You should 
also read the Club Constitution which is on the Website.

 

This pack was revised in August 2020
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Membership Options
Apart from the Learn to Row applicants, it is essential that all applicants make contact with a 
member of the committee to discuss what membership option is best for them BEFORE 
completing the Application Form. All contact details are available on the website.

❏ Adult uncoached: age 25 years or over & participating in activities on the water. 
❏ Adult coached: age 25 years or over and joining a squad
❏ Under 25 uncoached: aged between 18 and 24
❏ Under 25 coached: aged between 18 and 24 and joining a squad
❏ Concessions - Student: those in full time education • Unwaged: those who are currently 

unemployed 
❏ Learn to Row/Scull - a fixed term course after which a participant can apply to become 

a full member
❏ Summer Student - a fixed term (3 month) membership
❏ Junior: under the age of 18 years & participating in activities on the water. 
❏ Land: participation restricted to activities not on the water. 

Initial Steps in Joining the Club: What do I need to do?
● Discuss with a committee member the best membership option for you. 

● Read this membership pack 

● Fill in  fully  the Membership Application Form on the website

● Pay the Joining Fee/course and fob fee once invoiced.

Important: 
Until you have done the above steps, you are not covered by the club’s 
insurance for any damage you may suffer or cause in the course of club 
activities.

Fees (Joining, monthly and fob):
● Apart from Learn to Row courses which are a flat rate,  joining fees are 2 

months of fees.  Paying this entitles you to full access to the club and facilities 
until your membership application comes before the Committee.

● Our club operates on a fob entry system.  There is a £10 set charge for a fob.

● Monthly fees and any concession rates are detailed below in our Rules section

.
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What happens after you submit your Membership Form?

General Committee Decision
Membership of the Putney Town Rowing Club is open to anyone interested in the activities of rowing & 
sculling on an equal opportunities basis. We welcome applicants from all backgrounds regardless of age, 
gender, disability, race, ethnic origin, nationality, colour,parental status, marital status, pregnancy, religious 
belief, social status, sexual orientation or political belief.

The General Committee that manages the Club shall consider your application for membership at its monthly 
meeting. A simple majority of the votes cast at that meeting will be enough to make you a member. (Please 
note that the General Committee is required to wait until the third day after it receives your application before 
it may consider it. This is a requirement of the 2003 Licensing Act.) 

The General Committee will NOT discriminate against any applicant however it is entitled to reject 
applications for the following reasons: 

● The applicant has been expelled from or refused membership of British Rowing (the sport’s national 
governing body) 

● The General Committee considers that the granting of membership to the applicant would be 
detrimental to the aims & objectives of the Club by virtue of conduct or character likely to bring the 
Club or the sport into disrepute or for some other similar good cause. 

● The General Committee is limiting (on a non-discriminatory basis) the new members that it elects due 
to a lack of available facilities for those new members. 

Once the General Committee has made its decision,  the Membership Secretary of the Club will communicate 
that decision to you via email.  It will be at this point that you will be asked to set up a Standing Order for 
payment of your monthly fees.

Right of Appeal
Should the General Committee reject a particular application for membership, the Membership Secretary will 
include the full reason or reasons for rejection within the communication informing the applicant of the 
General Committee’s decision. The rejected applicant has a right to Appeal to all the members of the Club 
against the decision of the General Committee that manages the Club. To exercise this right, the rejected 
applicant must write to the Club Secretary at the Club (not the Membership Secretary). On receipt of this 
letter, an Extra-Ordinary General Meeting of all the members of the Club will be called to decide on the 
Appeal. Such a meeting requires 21 days notice to all the members of the Club.
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Club Rules
Please also refer to the Club Constitution on the Website
1. Subscriptions

A. Method of Payment: 
Members shall pay their subscription by any of the following means: 

● as a monthly payment made by a standing order that credits a banking account of the Club within the 
first 7 days of each & every calendar month of their membership 

● as a yearly payment due on election to membership and, thereafter, during the month of November of 
each year 

B. Rate of Subscription - Adult Members: Adult members shall either pay £35 monthly or £420 yearly unless: 
● they are a full-time student, or aged under 25 not hiring boat racking from the Club in which case they 

shall pay £12 monthly or £144 yearly 
● they are “unwaged” (i.e. receiving not more than state unemployment benefits or state disability 

allowances or state carer’s allowances or a pension etc. as their main family income) and not hiring 
boat racking from the Club in which case they shall pay £12 monthly or £144 yearly 

● their water based activities is confined to being a coxswain of boats and they are not hiring boat 
racking from the Club in which case they shall not have to pay any subscriptions 

● they have been awarded life membership of the Club by a resolution passed by the members present 
at a General Meeting of the Club and voting on this behalf in which case they shall not have to pay 
any subscriptions 

C. Rate of Subscription - Junior Members: Junior members shall either pay £12 monthly or £144 yearly 
unless: 

● they are hiring boat racking from the Club in which case they shall pay £35 monthly or £420 yearly 

D. Rate of Subscription - Land Members: Land members shall either pay £12 monthly or £144 yearly unless:
● they are hiring boat racking from the Club in which case they shall pay £35 monthly or £420 yearly 

E. Rate of Subscription - Summer Student or Learn to Row/Scull course
Summer students will pay a flat rate of £36 for a three month membership. They have no joining fee.
Learn to Row/Scull course members will pay the advertised course fee.  They have no joining fee.

2. Joining Fees
A. Adult Members: Adult members shall pay an entrance fee of £70 unless: 

● they are a full-time student or aged under 25 years in which case they shall pay £24 
● they are “unwaged” (i.e. receiving not more than state unemployment benefits or state disability 

allowances or state carer’s allowances or a pension etc. as their main family income) in which case 
they shall pay £24 

● their water based activities is confined to being a coxswain of boats in which case they shall not have 
to pay an joining fee 

B. Junior Members: Junior members shall pay an joining fee of £24. 

C. Land Members: Land members shall pay an entrance fee of £24. 
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3. Competition Entry Fees
All members are liable for competition entry fees for all competitions upon submission of the competition 
entry. 

4. Club Equipment
Members may only use Club Equipment by permission of a Committee member. If a Club boat is damaged as 
a result of the crew actions resulting in the Club making an insurance claim for which an excess deduction is 
made, the crew shall recompense the Club for the full amount of that excess. (In the case of a Club single 
scull being damaged, the Sculler will be liable for one half of the insurance excess). 

5. Club Colours
The club colours of dark blue and white must be worn when representing the club in competition. 

6. Prevention of injury to Juniors
A. Minimum Age for Rowing: 
Junior Members under the age of sixteen years may engage in sculling or coxing activities but shall not 
engage in rowing activities. 

B. Maximum Activity: 
The maximum number of sessions of activity that a Junior Member can participate in each week are: 
Under 13 years: 2 sessions 
13-14 years: 3 sessions 
14-15 years: 4 sessions 
15-16 years 5 sessions

7. Rowing After Dark
No crews or club boats are to be afloat after dark unless by prior agreement of the General Committee. River 
rules with regards to lighting of boats after dark must be adhered to at all times. 

8. Steer Certification
PTRC utilises a part of the River Thames which is subject to Tideway rules and as a result require all 
members steering to take a Club Steer Certification Test. PTRC keeps a record of members who are 
competent to steer as a coxswain, in a single or in the bows of a coxless boat. Each steer should be certified 
according to their level of expertise. PTRC offer Steer Certification courses periodically throughout the year in 
accordance with need. This course is completed following successful passing of a written test (multiple 
choice) and a water observation. The Steer Certification course and test is a PTRC test and is not 
transferable to other clubs on the Tideway. 

8. Club Security
The Club asks all PTRC members to ensure the club is left safe and secure upon leaving. The Club requests 
that should you be the last to leave the club you ensure all doors and windows are secured, electrical systems 
e.g. music systems and lights are switched off and the compound gate is pulled shut.
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Health & Safety recommendations
Health
River water is not clean – sewage is dumped into the Thames regularly but there are simple things to do to 
prevent getting ill: 

● Keep all cuts & grazes covered from splashes, clean them afterwards with soap & water. If you get 
any new cuts/grazes then clean them with antiseptic. 

● Wash your hands & face as soon as you come in from an outing – before you have anything to eat or 
drink. Have a full wash/shower before you leave the Club or as soon as you get home. 

● Wear wellington boots to protect your feet & lower legs from dirty water & broken glass.  Do not go 
about in bare feet We don’t recommend wearing sandals because of our steps.

● Don’t let water bottles get dirty with mud or get splashed/soaked in river water. 
● See your doctor and find out whether you should have a tetanus injection or a tetanus booster (every 

10 years). 

Rowing & sculling are strenuous sports – if you are not feeling completely well then it is better for you to give 
an outing a miss and you will also recover quicker (rowing while suffering from a cold/flu can strain the heart 
and prevents the body’s immunity systems from fighting the disease).
 
If you need to see a doctor about some illness, e.g. temperature, shivers, diarrhoea, then tell your doctor that 
you are a rower (some water borne diseases produce symptoms like ordinary illnesses but can make you 
seriously ill if left untreated or not treated properly). 

Safety
If you are a beginner or Junior then you will have someone looking after you. Nevertheless there are some 
things that ALL members must do themselves to keep themselves & others safe: 

1. You must be able to swim 100 metres in your rowing kit. 
2. To row or scull, your body must be flexible enough to adopt the correct positions and strong enough to 

maintain these positions whilst working against resistance. Do not row if you have an injury – instead 
find out from your doctor how long you need to rest before starting exercise again. 

3. You must obey the commands given for getting boats on/off racks, carrying the boats and putting the 
boats in/out of the water. This reduces the risk of you or someone else getting injured. Do not talk 
whilst commands are being given. Listen carefully at all times.Only say that you are ready to do things 
when you are really ready. Do what you are told to do immediately you are told to do it. If you are early 
or late obeying the commands to lower/lift the boat then you or someone else may get hurt. 

4. The person in charge of steering the boat (usually the coxswain) is legally in charge of you when you 
are on the water. He/she has a responsibility to keep you & other river users safe. Do not drown out 
his/her commands with chatter. Only say that you are ready when you are really ready – but even if 
you are not ready, your coxswain really means “NOW” when he/she gives you a command. Do what 
you are told to do when you are told to do it and do it properly (a slow gentle stroke is often more 
effective than a rushed stroke which may miss the water).
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Club Roles
In addition to the positions held by the officers of the Club and volunteers to General Committee, there are a 
number of other positions held by Club members, the role of which is to improve the quality of your time as a 
member. The details of these positions and resources can be found on posters at the Club. The people 
holding these positions are responsible to General Committee, but are not required to be elected to it. 

Club Welfare Officer 
To provide guidance as needed on the welfare of junior Club members and Adult interaction with juniors, ie 
DBS checks. 

Club Water Safety Officer 
To provide independent health and safety advice to General Committee who remain responsible for the safety 
of all Club members. 

Code of practice for coaches, club officials and volunteers

The Club operates a code of conduct for coaches, club officials and volunteers. These are issued to all new 
members and coaches. The essence of good ethical conduct and practice is summarised below. 

All coaches, club officials and volunteers should: 
● Consider the well-being and safety of participants before the development of performance. 
● Develop an appropriate working relationship with participants, based on mutual trust and respect. 
● Make sure all activities are appropriate to the age, ability and experience of those taking part. 
● Promote the positive aspects of the sport (e.g. fair play, equality, inclusion, teamwork, etc). 
● Display consistently high standards of behaviour and appearance. 
● Follow all guidelines laid down by British Rowing and the Club. 
● Hold appropriate valid qualifications and insurance cover. 
● Never exert undue influence over performers to obtain personal benefit or reward. 
● Never condone rule violations, rough play or the use of prohibited substances. 
● Encourage participants to value their performances and not just results. 
● Encourage and guide participants to accept responsibility for their own performance and behaviour.
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 Introduction
We are committed to protecting and respecting your privacy. Therefore this Privacy Policy (the "Policy") sets out the 
basis on which any personal data we collect about you, or that you provide to us, is processed by us.

Please read the Policy carefully to understand our views and practices regarding your personal data and how we will 
treat it. By using our services (including our website: www.putneytownrc.co.uk/, as well as purchasing products and 
accessing our services) you agree to the use we make in accordance with this Policy of all personal data you provide 
to us or we collect about you. If you do not agree with any terms in this Policy, please do not use our services.

The Club
Putney Town Rowing Club (PTRC) is a volunteer-run, non-profit club. Our registered office is located at Kew Meadow 
Towpath, Richmond TW9 4EN.

For the purposes of the Data Protection Act 2018 (the ‘Act’), we are the controller of your personal data. The 
nominated representative for the purpose of the Act is Polly Fraley.

Data we may collect from you
In this Policy your "data" means information or pieces of information relating to you or that could allow you to be 
directly or indirectly identified. We may collect and use different kinds of data about you. 

● Contact data: includes data such as your email address, telephone number, emergency contact information, 
and correspondence address. This is used to contact you in regards to your membership and ensure health 
and safety regulations are met.

● Identity data: includes data such as first name, last name, date of birth, payment history. This allows us to 
verify your identity and apply concessions where appropriate.

● Health data: includes data relating specifically to your training at the club and can include any health issues 
you have reported to us and stats on your rowing. We use this data to optimise your training and manage 
teams for competitions.

● Usage data: includes anonymised and aggregated information about how you use our website, including the 
pages you viewed, page response times, length of visit, page interaction information (such as scrolling, clicks, 
and mouse-overs), and methods used to browse away from the page. 

● Marketing data: includes your preferences in receiving marketing from us.

● Security data: includes data from our CCTV system which is used to ensure members, our guests and the 
club are safe and secure. We keep recordings for up to 30 days. The recordings are only available to particular 
officers of the club however will be supplied to the police if required.

https://www.putneytownrc.co.uk/
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How we use your data
We hold your personal data where we have a lawful basis to do so in order to operate the club and we will 
only ever use it for this purpose. 

The lawful purposes that we rely on under this policy are:

● Consent (where you choose to provide it).

● Performance of our contract with you.

● Compliance with legal requirements.

● Legitimate interests. When we refer to legitimate interests we mean our legitimate business interests 
in the normal running of the Club which do not materially impact your rights, freedom or interests.

Third-party Service Providers
We use some external websites to help us collect and manage your data – in particular:

● MailChimp (https://mailchimp.com/legal/privacy/) 

● G-Suite (https://policies.google.com/privacy?hl=en-US)

● PayPal (https://www.paypal.com/uk/webapps/mpp/ua/privacy-full) 

We also share relevant information with coaches and squad coordinators (e.g. medical and emergency 
contact information). 

 Keeping your data up to date
You are responsible for updating us when your personal information changes such as a change in your 
access or medical needs, email or phone number. We will occasionally carry out an update process however 
the responsibility for updating us lies with the individual.

How long we keep your data
If you decide to leave the club, when you tell us (by emailing the Membership Secretary) we automatically 
remove all personal information apart from your name and email address from our membership system. We 
keep this along with steer cert and payment information for record keeping reasons and in case you want to 
come back.

If you are struck off from the club or resign when not in good standing, your name, payment records and the 
reason why will be held in club records for up to ten years.

https://mailchimp.com/legal/privacy/
https://policies.google.com/privacy?hl=en-US
https://www.paypal.com/uk/webapps/mpp/ua/privacy-full
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 Your rights
You have a number of rights under applicable data protection legislation. Some of these rights are complex, 
and not all of the details have been included below. 

For any questions or queries, please contact us by emailing membership@putneytownrc.co.uk 

● Right of access: you have the right to obtain from us a copy of the data that we hold for you.

● Right to rectification: you can require us to correct errors in the data that we process for you if it is 
inaccurate, incomplete or out of date.

● Right to restrict or object to processing: in certain circumstances, you have the right to require that 
we restrict the processing of your data if you believe our processing impacts on your fundamental 
rights and freedoms. However, we may demonstrate that we have legitimate grounds to process your 
data not withstanding your rights and freedoms.

● Right to be forgotten: you also have the right at any time to require that we delete the data that we 
hold for you, where it is no longer necessary for us to hold it. However, whilst we respect your right to 
be forgotten, we may still retain your data in accordance with applicable laws, and when we respond 
to your request we shall notify you of any specific legal reasons that we have to retain your data.

● Right to stop receiving marketing information: you can ask us to stop sending you information 
about our services, but please note we shall continue to contact you in relation to any matters relating 
to your account, if you have one.

mailto:membership@putneytownrc.co.uk

